
 

Notice to Heirs: Overpayment 
Reimbursement for Protected Members  
 
The UAW Retiree Medical Benefits Trust (the “Trust”) has two member classifications: 
General and Protected. The maximum thresholds to qualify for Protected was established 
using a basic benefit rate of $33.33 and annual pension amount of $8,000 or less per year. 
Because there was concern about affordability, individuals who met the criteria for 
Protected status were held harmless from certain cost-sharing elements for health care 
through the Trust. 
 
In the course of reviewing our records, it was determined that certain deceased members 
met the qualifications for Protected at some point after the Trust’s launch in January 2010 
and, therefore, after that date should not have been responsible for certain cost-sharing 
provisions that may have been paid. In other words, it appears that a record-keeping error 
may have resulted in the Trust member paying more than should have been required to pay, 
in the form of monthly contributions, deductibles, coinsurance, etc. for some period of time 
since the Trust’s launch in January 2010.  
 
The reimbursement for overpayment may be collected by a verified estate or heir. 
 
If you are the verified estate or heir for a UAW Retiree Medical Benefits Trust (“Trust”) 
member and think that the member overpaid on health care costs because of an error in 
affordability status, contact the Trust at 866-290-2151, Monday through Friday, 8:30 a.m. to 
4:30 p.m. EST. 
 
If the member did overpay and the estate qualifies for reimbursement, please be aware that 
you will be required to submit the following documentation to verify your status as an 
authorized representative of the decedent’s estate or the decedent’s rightful heir: 
 

1. Proof of identity (driver’s license, passport, etc.); 
2. Proof of residence (driver’s license, recent utility bill, recent account statements); 
3. Evidence of relationship to the deceased impacted member (birth or marriage 

certificate); and 
4. Evidence of status as heir or authorized representative of the decedent’s estate 

(documentation of appointment as executor of an estate, a copy of a will or a death 
certificate). 

 
To learn more, review the frequently asked questions that follow. 
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Frequently Asked Questions  
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1. What is the Protected category? 

When the UAW bargained the first Voluntary Employees’ Beneficiary Association (VEBA) 
agreements with the auto companies, the UAW agreed that—for the first time—retirees 
would have cost-sharing (monthly premiums, deductibles, and coinsurance) on their 
medical coverage. Because the UAW was concerned about affordability for low-income 
retirees, they obtained the agreement of the auto companies that retirees with low pension 
income would be “protected” from those new cost-sharing requirements. 
 

2. Why wasn’t my family member classified correctly until now? 
When the Trust assumed responsibility for UAW retiree health care benefits on January 1, 
2010, the Trust received data files from each of the three auto companies, indicating which 
retirees and surviving spouses were Protected. The Trust relied on this data and has 
continued to treat each retiree and surviving spouse as Protected that the companies 
flagged for Protected status. The Trust has since received additional pension data from the 
companies and has used that data to add new surviving spouses to Protected status as 
indicated in that data. This additional data has also allowed the Trust to re-classify any 
member incorrectly categorized when the Trust launched.  
 

3. Why is my family member being reimbursed now? 
In the course of reviewing records, the Trust identified errors in the pension data received 
from the auto companies and other reasons. It appears that this record-keeping error may 
have resulted in the member paying more than should have been required to pay, in the 
form of monthly contributions, deductibles, coinsurance, etc., for some time since the 
Trust’s launch in January 2010. 
 

4. Who can claim the reimbursement? 
Reimbursement may be claimed by impacted members as well as their verified heirs and 
estates. To accept reimbursement as an heir or on behalf of an estate, you will be 
required to submit the following documentation to prove your relationship to the 
decedent: 
• Proof of identity (driver’s license, passport, etc.); 
• Proof of residence (driver’s license, recent utility bill, recent account statements); 
• Evidence of relationship to the deceased impacted member (birth or marriage 

certificate); and 
• Evidence of status as an authorized representative of the decedent’s estate or 

rightful heir (documentation of appointment as executor of an estate, a copy of a 
will, or a death certificate).  
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5. How has the Trust calculated the amount of my reimbursement? 
The Trust has developed a system to reimburse for those amounts that were improperly 
charged. To make this reimbursement process as simple as possible, the Trust has 
worked with its actuaries to develop an amount based on the plan the member was 
enrolled in, the number of years misclassified, and other important factors. This formula 
reflects average out-of-pocket costs for people in the member’s situation.  

 
6. How do I claim my overpayment reimbursement? 

To collect the refund for overpayment, contact the Trust at 866-290-2151, Monday 
through Friday, 8:30 a.m. to 4:30 p.m. EST. You will be required to submit 
documentation proving your identity and status as the heir of a decedent or a 
representative of a decedent’s estate.  

 
7. Does the overpayment reimbursement include interest? 

Yes. Interest will be paid from the date it was determined that the member met the 
qualifications for Protected through August 1, 2020. Delayed claims for reimbursement will 
not continue to accrue interest. 
 

8. Has the Trust attempted to contact heirs informing them of the 
overpayment?  
Yes.  The Trust has attempted to contact heirs by sending a letter to the last known address 
of the deceased member. Because the Trust does not know the identity of heirs, the Trust 
has also posted a public notice on UAWTrust.org and included notices in certain member 
communications.   
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